
 

 

SHORT TERM ACCOMMODATION RENTAL GUIDELINES 

 
 

These guidelines are designed to assist in determining when a business that arranges short 
term accommodation rentals are selling “travel services” (accommodation “sleeping 
accommodation for the use of a traveler, tourist or sightseer”) as defined under the Travel 
Industry Act, 2002 (the Act) and when TICO registration is required. 

 
Key criteria for consideration: 

1. The company has a physical presence in Ontario (i.e. place of business) 

2. A business that negotiates leases for landlords and tenants on behalf of persons that 
own accommodation under the Residential Tenancy Act are not exempt from being 
captured under the Travel Industry Act if they are also selling accommodations 
deemed to be for the use of a traveler, tourist or sightseer. 

3. The company does not have ownership of the accommodations being offered and is 
offering the travel services (accommodations) that are provided by or owned by 
another person. 

Note: The Act defines a travel agent as “a person who sells, to consumers, travel 
services provided by another person,” and a travel service as “transportation or 
sleeping accommodation for the use of a traveller, tourist or sightseer or other 
services combined with that transportation or sleeping accommodation”. 
 

4. The company is acting as a travel agent by selling those travel services on behalf of the 

end-supplier and/or owner of accommodations and is collecting customer funds and/or 

credit card information from the customer or receives benefit whether from the customer 

or the owner/end supplier – the Sale Component. Note: the absence of physically 

collecting customer monies or credit card information is not sufficient reason to conclude 

a company is not selling travel services (i.e. accommodations). Facilitating a travel 

transaction includes: 

  

(a) The Travel Agent acts as an agent for the end supplier, i.e. the 

accommodation owner – the Agency Component 

 

(b) The travel services (accommodation) is provided by the end-supplier – the 

Travel Services Component;  
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(c) The Travel Agent sells those travel services on behalf of the end-supplier 

and may be collecting funds or credit card information from the customer – 

the Sale Component.  

It is TICO’s position that if the transactions being performed by a business have all of 
the components of the sale of travel services, it should therefore be performed by a 
registered travel agent.  The activity of acquiring and providing travel services 
(accommodation) provided by another person, falls under the Act and therefore is 
captured as a travel agent because it is selling travel services to consumers as defined 
under the legislation.  
 

5. The company is offering accommodations for 30 days or less.  If so, as a policy it is 

assumed that accommodations are for the use traveler, tourist or sightseer.  However, 

these guidelines will apply to businesses offering accommodation for both less than 30 

days or more than 30 days.  

 

6. For accommodation longer than 30 days, a further determination must be made on a 

case by case basis as to whether or not it is temporary accommodations for a traveler, 

tourist or sightseer. 

 
7. Registration with RECO has no bearing on whether registration with TICO under the Travel 

Industry Act, 2002 is required for these activities (e.g. brokerages, including companies 
that may also carry on property management, that are registered with RECO to have the 
ability to sell properties on behalf of the property owner).  

 

STATUTORY PROVISIONS FOR REFERENCE 
 

Travel Industry Act, 2002 

1.  (1) “registrant” means a travel agent or a travel wholesaler who is registered as a travel 
agent or a travel wholesaler or as both under this Act;  

“travel agent” means a person who sells, to consumers, travel services provided by another 
person; “travel services” means transportation or sleeping accommodation for the use of a 
traveller, tourist or sightseer or other services combined with that transportation or sleeping 
accommodation; 
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Ont. Reg. 26/05 under the Travel Industry Act, 2002 

1. “accommodation” means any room that is to be used for lodging by the customer or other 
person for whom the travel services were purchased, and includes any other facilities and 
services related to the room that are for the use of the customer or other person, but does not 
include meals;  

 

Residential Tenancies Act, 2006 (“RTA”) 

1.  The purposes of this Act are to provide protection for residential tenants from unlawful 
rent increases and unlawful evictions, to establish a framework for the regulation of residential 
rents, to balance the rights and responsibilities of residential landlords and tenants and to 
provide for the adjudication of disputes and for other processes to informally resolve disputes. 
[…] 

2. (1) “landlord” includes, 

(a)  the owner of a rental unit or any other person who permits occupancy of a rental 
unit, other than a tenant who occupies a rental unit in a residential complex and 
who permits another person to also occupy the unit or any part of the unit, […] 

“rental unit” means any living accommodation used or intended for use as rented residential 
premises […], 

 “tenancy agreement” means a written, oral or implied agreement between a tenant and a 
landlord for occupancy of a rental unit and includes a license to occupy a rental unit; 

“tenant” includes a person who pays rent in return for the right to occupy a rental unit […] 

5.  This Act does not apply with respect to, 

(a)  living accommodation intended to be provided to the travelling or 
vacationing public or occupied for a seasonal or temporary period in a 
hotel, motel or motor hotel, resort, lodge, tourist camp, cottage or cabin 
establishment, inn, campground, trailer park, tourist home, bed and 
breakfast vacation establishment or vacation home; […] [emphasis added] 

 

Real Estate and Business Brokers Act, 2002 (“REBBA”) 

1.  “real estate” includes leasehold interests and businesses, whether with or without premises, 
and fixtures, stock-in-trade and goods connected with the operation of a business; 

 

DISCLAIMER  

  

These guidelines have been developed to assist registrants in complying with the requirements and 

prohibitions found in the Travel Industry Act, 2002 (the “Act”) and Ontario Regulation 26/05 (the 

http://www.canlii.org/en/on/laws/regu/o-reg-26-05/latest/o-reg-26-05.html
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“Regulation”).  The document contains information regarding TICO’s interpretation of the legislative and 

regulatory provisions and suggested best practices.  If you have any questions regarding the information 

in this document, you should contact TICO.    

  

The information provided is for general informational and educational purposes only and is not intended 

to provide legal advice to any individual or entity.  These guidelines are not exhaustive and cannot hope 

to address the complexities of every travel business in the province.  Further, registrants are subject to 

other federal, provincial and municipal laws that impact their businesses.  We urge you to consult with 

your own legal advisor regarding the specifics of your business and compliance with the Act and 

Regulation.  You should not rely on information in this document as an alternative to legal advice.             

  

The content in these guidelines is current as of the date of publication.  While TICO strives to keep the 

information as timely and accurate as possible, it makes no claims, promises or guarantees about the 

accuracy, completeness or adequacy of the content.  In the event of a conflict, the requirements in the Act 

and Regulation will prevail.        

  

  

If you have any questions, please contact TICO’s Compliance Department at 1-888-451-TICO (8426).  
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