


ME S S AG E

F RO M T H E

CH A I R

June 01, 1999

Honourable David H. Tsubouchi
Minister of Consumer and Commercial Relations
250 Yonge Street
Toronto, Ontario
M5B 2N5

Dear Minister:

I am pleased to submit this second Annual Report of the Travel Industry Council of Ontario (TICO), which covers the
period April 1, 1998 to March 31, 1999.

This report incorporates the activities of the Ontario Travel Industry Compensation Fund Corporation until its 
dissolution in August 1998. TICO has now assumed direct responsibility for the Fund 

During this 12-month period TICO has continued to accomplish many of the goals set out in it’s first business plan
which was publicly released on February 11, 1998.  The initial three-year business plan established the mission and val-
ues within which TICO operates, it established the vision for what TICO wants to achieve and it defined the measures
by which TICO’s performance can be judged.  A second year business plan has been prepared and approved by the
board and by the Ministry of Consumer & Commercial Relations, for release at TICO’s second Annual General Meeting
on June 29, 1999.

This second Annual Report covers TICO’s first full year of independent operation and details it’s achievements to date,
which are summarized as follows:

• TICO’s board of directors continue to work together, through an established committee structure, to meet the 
requirements set out in the Administrative Agreement, which supports the Ministry’s mission of maintaining 
a fair, safe and informed marketplace.  

• TICO’s proactive approach to inspections has contributed to achieving its goal of fewer agency closures and 
lower claim payments from the Compensation Fund.

• TICO’s consumer awareness campaign has been enhanced, with the distribution of literature to consumers 
that will assist with their travel decisions.

• TICO’s legislative and regulatory review committee has actively involved industry members in reviewing 
the current Act and regulations, looking to the future with the goal of achieving improved levels of 
consumer protection, an even playing field for registrants and improved services to consumers.

• TICO has produced its first two quarterly newsletters, TICOTALK, which contain useful information for 
stakeholders regarding industry activities.

TICO is tuned in to the many changes that are influencing the travel marketplace and has made adjustments to its
monitoring programs to meet its goal of ensuring that consumers receive value for the services that they purchase.  As
the year 2000 approaches TICO will continue to strive toward achieving the goals set out in its business plans and is
confident that positive changes will follow.

Yours truly,

Jill Wykes
Chair of the Board of Directors
Travel Industry Council of Ontario
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To promote a fair and informed marketplace where consumers can be confident in their tra vel 
p u rc h a s e s.

Enhance confidence in the tra vel industry by becoming:

A leader in developing an improved system of consumer pro t e c t i o n

A model for a pro g re s s i ve, fair and firm administrator of industry re g u l a t i o n s

A promoter and enforcer of good business ethics

An advocate for harm o n i zed standards in the tra vel industry

Fa i r, but firm in our conduct with re g i s t rants and consumers

Re s p o n s i ve and open in communicating with consumers and re g i s t ra n t s, while respecting the
business confidentiality our re g i s t ra n t s

Vi s i o n a ry in our approach to improving the industry and industry pra c t i c e s, while remaining 
accountable to all stakeholders for the cost-effectiveness and practicality of solutions and 
i n i t i a t i ve s

Ethical in eve rything T I CO does
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Ex e c u t i ve Su m m a ry

The Tra vel In d u s t ry Council of On t a rio (T I CO) is now in its second year of operation since receiving dele-
gation to take responsibility from the Mi n i s t ry of Consumer and Co m m e rcial Relations (MCCR) for

a d m i n i s t e ring the On t a rio Tra vel In d u s t ry Ac t

T I CO ’s second annual re p o rt sets out the fra m e w o rk of its initial business plan that was released in Fe b ru a ry
1998.  The re p o rt that follows re - a f f i rms the stru c t u re within which T I CO operates and measures its perf o r-
mance during this first full year of operation.  Du ring this period we have paid special attention to those pri-
o rity objectives identified in our first annual re p o rt, which included:

A strong financial pro g ra m m e.
Risk management of Re g i s t rants that pose a higher likelihood of failure.
Implementation of a consumer complaint resolution process with faster turn a round and higher 
closing ra t i o s.
St ringent monitoring of new applications for re g i s t ration to ensure entry standards are met and 
p rocessing times are maintained at acceptable leve l s.
A consumer awareness campaign through media, trade shows and In t e rnet website exposure.

This re p o rt responds to all of these objectives in detail and confirms that we have met or exceeded each of
the targets set.

The re p o rt also shows that the Compensation Fund became a direct responsibility of T I CO in Ju n e, 1998.
Du ring this second year the fund has grown by over $4 million and had a balance of $12.6 million as of
Ma rch 31, 1999.

In November 1998, T I CO relocated its office to new larger premises and in December 1998, it initiated a Y 2 K
a w a reness strategy for industry re g i s t ra n t s. In Ma rch 1999, T I CO finalized plans for the implementation of a
new database that will consolidate seve ral sources of data into one common pro g ra m m e.  

T I CO has also approved a compre h e n s i ve consumer awareness campaign, designed to improve service lev-
els to consumers.  This campaign is being sourced through media exposure, outlining the benefits of dealing
with On t a rio based tra vel retailers and includes specific articles in T I CO ’s own In t e rnet we b s i t e.

Michael Pe p p e r
C . E . O. & Re g i s t ra r

CH I E F

EX E C U T I V E

OF F I C E R’S

RE P O RT
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T I CO
ST RU C T U R E

O rg a n i z a t i o n

The Tra vel In d u s t ry Council of On t a rio (T I CO) is a not-for- p rofit corporation financed through fees
f rom its approximately 3,000 On t a rio tra vel retail and wholesale re g i s t ra n t s.  In order to effect self-

management in the tra vel industry, the Mi n i s t ry of Consumer and Co m m e rcial Relations delegated
responsibility for the administration of the On t a rio Tra vel In d u s t ry Act and regulations to T I CO in Ju n e
1997.  The Tra vel In d u s t ry Act gove rns On t a rio retailers and wholesalers and provides for the opera t i o n
of a tra vel industry Compensation Fu n d .
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Fo l l owing a regulation change in June 1998, T I CO assumed direct responsibility for the Co m p e n s a t i o n
Fund from the On t a rio Tra vel In d u s t ry Compensation Fund Co r p o ration (OTICF).   The OTC I F
Co r p o ration was subsequently dissolved on August 28, 1998.

Gove rn a n c e

The T I CO Bo a rd of Di rectors consists of 15 members and comprises of three individuals appointed by
the Association of Canadian Tra vel Agents (AC TA - On t a rio), three from the Canadian Association of To u r

Op e rators (CATO), one from the On t a rio Motor Coach Association (OMCA), one from the Ca n a d i a n
Institute of Tra vel Counsellors of On t a rio (CITC - On t a rio) and four from the Minister of Consumer and
Co m m e rcial Re l a t i o n s.  T h e re are also 3 members that are elected by the In d u s t ry at larg e.  (See Appendix II)

B a c k g round on the Ontario Tra vel Compensation Fund

In 1975, the Gove rnment of On t a rio passed the Tra vel In d u s t ry Act. This legislation provides the legal basis for
the Compensation Fund and ensures that eve ry re g i s t e red tra vel business in On t a rio participates in the

Fund.  Section 44 of Pa rt III of the current Regulation (O. Reg. 806/93) enacted pursuant to the Act states:
" Eve ry re g i s t rant shall participate in the Compensation Fund and shall comply with the terms of the Fund set
out in this Pa rt . "

A re g i s t rant is defined as a person who is re g i s t e red as a tra vel agent or tra vel wholesaler under the Tra ve l
In d u s t ry Act.  A tra vel agent is defined as a person who sells to consumers, tra vel services provided by another
person.  A tra vel wholesaler is defined as a person who acquires rights to a tra vel service for the purpose of
resale to a tra vel agent or who carries on the business of dealing with tra vel agents or tra vel wholesalers for the
sale of tra vel services provided by another person.  

Board of Directors

Chief Executive Officer 
Registrar

Board Committees

Operations Director Corporate Secretary
& Counsel

Executive Assistant to the CEO
Administration & Claims

M a n a g e r

C o n t r o l l e r

F i n a n c i a l
I n s p e c t i o n s

A c c o u n t i n g
C o m p e n s a t i o n
Fund Finances

I n s p e c t i o n
I n v e s t i g a t i o n

R e g i s t r a t i o n
C o n s u m e r

C o m p l a i n t s
A d m i n i s t r a t i v e

S e r v i c e s
C l a i m s

P r o c e s s i n g

I n v e s t i g a t i o n
C o m p l i a n c e
E n f o r c e m e n t

Processing of new
applications and

renewals including
approval and

d e n i a l

C o n s u m e r
C o m p l a i n t s
Mediation &
R e s o l u t i o n

Client and
A d m i n i s t r a t i v e

Services 
R e c e p t i o n

C l a i m s
Coordination and

P r o c e s s i n g

Claims Payment
Form 1

I n v e s t m e n t s

F i n a n c i a l
Statements 

Profit and Loss

Letters of Credit
Working Capital

F i n a n c i a l
S t a t e m e n t

CO M PE N S AT I O N

FU N D



Management of the Compensation Fund

The Regulation relating to the Compensation Fund sets forth in detail the operation and management of
the Fu n d .

Section 44.1 of the current Regulation (O. Reg. 806/93) provides that the affairs of the Compensation Fu n d
shall be administered and managed by the Tra vel In d u s t ry Council of On t a ri o, a corporation without share
capital incorporated under Pa rt III of the Co r p o rations Ac t .

Section 45(5) of Regulation 806/93 re q u i res that all money in the Compensation Fund and any income on
such money shall be held by T I CO in trust for the benefit of claimants whose claims for compensation are
a p p roved by T I CO in accordance with this Re g u l a t i o n .

Fund Financing

The Compensation Fund is totally financed by On t a rio re g i s t ra n t s.  On a semi-annual self assessment basis,
a re g i s t e red tra vel agent pays to T I CO the greater of $25 or 40¢ per $1,000 of sales and a re g i s t e red tra ve l

wholesaler pays the greater of $25 or $1.60 per $1,000 of sales.  These payments are to be made within fort y-
f i ve days after the end of the re g i s t ra n t’s fiscal and fiscal half-ye a r.

The Regulation permits T I CO to borrow money to supplement the Fund and to re q u i re that re g i s t rants make
additional payments to T I CO if necessary to reduce such borrow i n g .

Surplus Funds

The Co r p o ration may invest any funds of the Compensation Fund, which are surplus to the immediate
re q u i rements of T I CO, in securities provided for under sections 26 and 27 of the Trustee Ac t .

C l a i m s

The Compensation Fund compensates customers of re g i s t e red tra vel agents for eligible claims arising fro m
the bankruptcy or insolvency of an On t a rio re g i s t rant but not for claims arising from the failure to prov i d e

t ra vel services by end suppliers such as airlines.  The Bo a rd of Di rectors determines whether a claim or a part
of one meets the re q u i rements of the Regulation and determines the eligible amount of the claim.   Claims
must be submitted in writing to the Bo a rd within six months after the event that gave rise to the claim.  T h e
maximum payout for claims arising out of an event is $5 million in total and $3,500 per person.

The Di rector under the Tra vel In d u s t ry Act, may direct payment out of the Fund of up to an additional $2 mil-
lion where immediate funds and facilities are necessary for the re p a t riation and accommodation of customers
of re g i s t rants who are outside of On t a ri o.  When customers of re g i s t rants are pre p a ring for immediate depar-
t u re and have been placed in circumstances where funds are re q u i red to alleviate suffering or to protect the
i n t e rests of the Fund, the Bo a rd, with the approval of the Di re c t o r, may pay out of the Fund an amount suffi-
cient to enable such depart u re, up to a maximum of $3,500 per person.

Appeal of Decisions

Claimants are entitled to appeal a decision of the Bo a rd of Di rectors to the Co m m e rcial Re g i s t ration Ap p e a l
Tribunal.  Decisions of the Tribunal may be further appealed to the Divisional Co u rt of On t a ri o.   

4
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Financial I n s p e c t i o n s

TI CO manages a pro g ramme of financial inspections of re g i s t ra n t s, which is carried out under the dire c t i o n
and control of the Re g i s t rar of the Tra vel In d u s t ry Act.  The pro g ramme consists of an annual review of the

financial statements of all re g i s t ra n t s, a more frequent review of the financial statements of larger re g i s t ra n t s
and on-site inspections of  re g i s t rant opera t i o n s.  It is designed to attempt to minimize potential claims against
the Fund and disruption to consumer tra vel, by identifying in advance for the Re g i s t rar those re g i s t ra n t s
whose financial viability may be open to question.

TICO Committees 

TI CO has established nine committees to oversee va rious responsibilities and undertake a va riety of tasks.
These committees and mandates include the follow i n g :

E xe c u t i ve Co m m i t t e e ( C h a i r : Jill Wy k e s )

Manage emergency issues on an ad hoc basis
In t e rim support for CEO between board meetings

Ad m i n i s t r a t i ve Co m m i t t e e ( C h a i r : Marilynne Da y - Li n t o n ,C . A . )

En s u re human re s o u rce policies are developed and monitored 
Review and provide advice with respect to the budget
En s u re that operational policies and pro c e d u res are developed and monitore d
O versee systems and technology issues

Audit Co m m i t t e e ( C h a i r : Bruce Fra s e r, C . A . )

Review internal controls operating throughout T I CO
Review accounting and investment policies on an annual basis
Review quarterly investment re p o rt and financial statements
Review audited financial statements and recommend approval to the Bo a rd

Business St r a t e gy Co m m i t t e e ( C h a i r : Peter Li n n e t t )

De velop T I CO ’s mission, vision, business strategy and objective s
Assist with the pre p a ration of  T I CO ’s annual Business Plan and monitor perf o rmance measure s
De velop a system of administra t i ve penalties
De velop business policies on key issues of T I CO authority (e.g. misleading adve rtising, 
financial compliance, education and tra i n i n g )
Refer issues for legislative and re g u l a t o ry re v i e w
Conduct an annual review of the proposed Re g i s t ra n t’s Code of Ethics and the proposed 
Bo a rd of Di re c t o r’s Code of Co n d u c t
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Consumer Complaints Co m m i t t e e ( C h a i r : Frank De n n i s )

Review and re s o l ve, as appro p ri a t e, complaints against T I CO
Provide fair, tra n s p a rent and accountable pro c e d u re for handling re g i s t rant and consumer complaints 
against T I CO 

Compensation Fund Co m m i t t e e * ( C h a i r : Bruce Fra s e r,C . A . )

Review and recommend to the Bo a rd the payment of claims in accordance with the current Re g u l a t i o n
De velop and recommend administra t i ve policies to the Bo a rd of Di rectors re g a rding the administration 
of the Fu n d
Review re c ove ry pro c e d u res to offset the cost of claims
Review and monitor the status of appeals to the Co m m e rcial Re g i s t ration Appeals Tribunal of 
denied claims

Ethics Committee ( C h a i r : Moe Je p p e s e n )

De velop Code of Ethics for Re g i s t ra n t s
De velop Code of Conduct for T I CO board members
De velop Code of Conduct for T I CO staff

Education Co m m i t t e e ( C h a i r : Te resa Be l l ,C TC )

The mandate for the Education Committee is currently under re v i e w. The Committee has completed 
an initial review of the issue of minimum educational standard s.

L e g i s l a t i ve & Re g u l a t o ry Review Co m m i t t e e ( C h a i r : Frank De n n i s )

Ac h i e ve re g u l a t o ry and legislative re f o rm necessary to meet T I CO ’s business objective s, as established 
by the Business St rategy Committee in the T I CO Business Plan by:
Consulting with MCCR on policy and legal issues
Se c u ring and managing stakeholder input
Wo rking with MCCR to move recommendations forw a rd through the legislative pro c e s s

*The Compensation Fund Committee was established following the transfer of direct responsibility for the Compensation Fund in June 1998.
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REV I EW O F

ST R AT E G I C

BU S I N E S S

OB J E C T I V E S

S T R ATEGIC BUSINESS OBJECTIVES ACTIONS TAKEN TO MARCH ‘ 9 9

Complete 2nd  Business Plan Completed by deadline for approval by the 
Mi n i s t e r.  The Business Plan will be released 
in June 1999.  

Establish operations and systems to meet Te rms of Ad m i n i s t ra t i ve Agreement satisfied.
t e rms and re f e rences of the Ad m i n i s t ra t i ve Transition completed with no interruption of 
A g re e m e n t s e rvice to consumers or re g i s t ra n t s.

Review Tra vel In d u s t ry Act and Re g u l a t i o n L e g i s l a t i ve and Re g u l a t o ry Review to maintain 
re l e vance of Act and Regulation.  Re c o m m e n d a t i o n s
with Legislative and Re g u l a t o ry Review Co m m i t t e e.

Review re g i s t ration process and fee schedules Im p rovements identified and re c o m m e n d a t i o n s
to reduce administra t i ve burden on T I CO and f o rw a rded to the Legislative and Re g u l a t o ry Re v i e w
re g i s t ra n t s Co m m i t t e e.

De velop an effective and equitable system to Identified common non-compliance areas and
e n s u re compliance  reasons for non-compliance.  Recommendations 

h a ve been forw a rded to the Legislative & 
Re g u l a t o ry Review Committee for its considera t i o n .

De velop a Code of Ethics to apply to all Code of Ethics completed and released to all 
Re g i s t ra n t s re g i s t ra n t s.

Establish minimum perf o rmance standards Cu r rently under review by the Legislative &
for re g i s t rants and their re p re s e n t a t i ves Re g u l a t o ry Review Co m m i t t e e.

Review and recommend amendments to Recommendations developed and presently before
re g i s t ration cri t e ria to address business risk L e g i s l a t i ve and Re g u l a t o ry Review Co m m i t t e e

In t roduce complaint resolution pro c e s s Completed and process implemented.

Present a new model for consumer pro t e c t i o n De t e rmined objectives of new model and re v i e wed 
other jurisdictions and risks associated with non-
re g i s t ra n t s. Presently before the Legislative & 
Re g u l a t o ry Review Co m m i t t e e.

En s u re adve rtising complies with re g u l a t i o n s Re v i e wed re q u i rements and penalties. 
Recommendations to enhance compliance 
p resently before Legislative and Re g u l a t o ry Review 
Co m m i t t e e.  

De velop communications plan for T I CO Completed in Ap ril 1998 and implemented in May 
s t a k e h o l d e r s 1 9 9 8 .

En s u re consumers and re g i s t rants are aware of L i t e ra t u re produced and distributed.  Co n s u m e r
the benefits of dealing with On t a rio re g i s t rants Aw a reness Campaign planned for 99/00 fiscal ye a r.  

Transfer responsibility for the Tra vel In d u s t ry Completed.  T I CO assumed direct re s p o n s i b i l i t y
Compensation Fund to T I CO of the Compensation Fund following a Regulation 

change in June 1998.



O p e rational P e rf o rmance Re v i e w

TI CO had a re g i s t rant base of 3,010 on Ma rch 31, 1999.  As noted in Fi g u re 1, this re g i s t rant base has
remained re l a t i vely constant over the last five ye a r s.  This total comprises of 2,518 retail tra ve l

a g e n t s, who sell tra vel services directly to consumers and 492 tra vel wholesalers, who sell tra vel pro d u c t
to tra vel retailers (Fig. 2).

A total of 1,256 re g i s t rations we re processed under the Tra vel In d u s t ry Act in 1998/99 (Fig. 3), which
included 294 new re g i s t rations and 962 re n e w a l s.  As re g i s t rations are re n e wed bi-annually on the
a n n i ve r s a ry date of the re g i s t ra n t’s original approval date, there is a fluctuation in the number of
renewals each ye a r. This resulted in an expected decrease of 62% over the previous ye a r.  Since the com-
mencement of self-management, the ave rage time for processing re g i s t rations has decreased from 30
days to 10 days.

T I CO handled 393 written consumer complaints in 1998/99 and successfully assisted consumers in
obtaining $82,455 in restitution.  In addition to this, T I CO re c e i ves approximately 150-200 telephone
and walk-in complaint inquiries each month.
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F i g u re 1: Total Re g i s t rants under Tra vel In d u s t ry Act F i g u re 2: B re a k d own of Re g i s t rants 

Wholesale

Retail

84%

16%

84%

16%

F i g u re 3: Total Applications Pr o c e s s e d F i g u re 4: Written Complaints Ha n d l e d
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Under the direction of the Re g i s t ra r, the Tra vel In d u s t ry Council of On t a rio is responsible for conducting
a financial inspection pro g ra m m e.  All re g i s t rants financial statements are subject to a bench review to
e n s u re compliance with the financial standards re q u i red by regulation. The bench review process pro-
duces information, which may determine those re g i s t rants that should be targeted for site inspections
( Fig. 5).  Du ring the fiscal period 98/99, site inspections increased by 32% from 125 in 97/98 to 165 in
98/99. (Fig. 6) 

T I CO perf o rmed 122 compliance site inspections during the 1998/99 fiscal year to address va rious issues
such as adve rtising guidelines and operating without re g i s t ration.  In 1998/99 a total of 88 warnings for
o p e rating without re g i s t ration and 88 adve rtising warnings we re issued to re g i s t rants and/or individuals
who appeared to be carrying on business in contra vention of the Tra vel In d u s t ry Act and Regulation.     

Tra vel Compensation Fund
C l a i m s
Claims paid during the fiscal year ended Ma rch 31, 1999 compared to the previous year ended Ma rch 31,
1998 we re as follow s :

1 9 9 8 / 9 9 1 9 9 7 / 9 8

Number of claims paid 4 6 6 2 1 6
Number of consumers assisted 9 1 3 5 4 9

Claims paid $ 5 0 9 , 2 2 1 $ 3 1 9 , 2 9 4
Less re c ove ri e s ( 6 1 , 2 9 1 ) ( 4 8 , 9 9 7 )
Net claims paid $ 4 4 7 , 9 3 0 2 7 0 , 2 9 7

F i g u re 5: Total Financial Bench R e v i e w s F i g u re 6: Financial Site I n s p e c t i o n s
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Most Significant Closures 1998/99
Si l ver Fox To u r s

Si l ver Fox Tours vo l u n t a rily surre n d e red its re g i s t ration on October 2, 1998, as a tra vel retailer and tra ve l
wholesaler under the Tra vel In d u s t ry Act.  To Ma rch 31, 1999, a total of 257 claims re p resenting 447 con-
sumers at a cost of $231,126 was paid out of the Compensation Fund.  These figures include the imminent
d e p a rt u re of 38 passengers that we re assisted at the time of the re g i s t ra n t’s failure.

Diamond To u r s

On Ja n u a ry 26, 1999, the Co m m e rcial Re g i s t ration Appeal Tribunal (CRAT) ord e red the Re g i s t rar to re vo k e
the re g i s t ration of Diamond Tours for non-compliance with the Tra vel In d u s t ry Act and Re g u l a t i o n .
Diamond Tours held both a retail and wholesale re g i s t ration. To Ma rch 31, 1999, a total of 34 claims re p re-
senting 63 consumers at a cost of $96,134 was paid out of the Compensation Fund.  These figures include
the imminent depart u re of 2 passengers that we re assisted at the time of the re g i s t ra n t’s failure.  Ot h e r
re c ove ries may be fort h c o m i n g .
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R E G I S T R A N T S CLAIMS PAID R E C O V E R I E S CLAIMS PAID R E C O V E R I E S
1 9 9 8 / 9 9 1 9 9 8 / 9 9 1 9 9 7 / 9 8 1 9 9 7 / 9 8

$ $ $ $
Adventures Unlimited, Toronto (R) 4 0 0 ( 4 , 7 2 5 ) 4 , 3 2 5 —

Akal Travel, Toronto (R) — ( 2 , 0 0 0 ) — —

Algonquin Travel, Ottawa (R) 3 , 5 0 0 — — —

All—Ways Travel, Toronto (R) — — 1 , 6 5 1 —

B&W Travel & Tours Ltd, Ottawa (R) — — 2 0 9 —

Caledonia International, Windsor (R) 1 5 , 5 4 1 — 1 2 3 , 4 1 7 —

Canadian International, Toronto, (R) — ( 3 , 8 8 9 ) — —

Carlson Wagonlit Travel, Napanee (R) 9 , 4 0 4 — — —

Carousel Travel (1982) Inc., Toronto (W) — — — ( 1 0 , 0 0 0 )

Choice Travel, Toronto (R) 7 8 0 — — —

Condor Holidays, Ottawa  (R) 3 , 7 7 1 — 1 5 , 6 0 7 —

Diamond Tours, London (R)/(W) 9 6 , 1 3 4 ( 2 0 , 9 8 1 ) — —

Edenbridge Travel Services, Toronto (R) — — 6 , 8 8 0 —

Eurosun Inc., Toronto (R)/(W) — — 7 1 0 —

Hummingbird Travel, Brampton (R) 4 2 6 — 7 7 , 2 5 3 —

Matthews Travel, Niagara Falls (R) — — 1 2 , 3 0 0 —

Palasturist of Canada Inc, Scarborough (R) — — 1 , 2 2 1 —

Paradise Travel & Tourism Inc, Toronto ( R) — — 8 0 0 ( 8 0 0 )

Pedersen World Tours Inc, Toronto (W) — — 5 0 0 —

Sandalls Travel, Brampton (R) 1 0 , 0 1 8 ( 1 0 , 0 0 0 ) — —

Siesta Travel, Toronto (R) — — 4 3 9 —

Silver Fox Tours, London (R ) 2 3 1 , 1 2 6 ( 1 0 , 0 7 8 ) — —

Stonesmith, Ottawa  (R) 8 , 7 1 1 — 3 1 , 6 9 7 —

Sunny Isles Vacations, Toronto (R) 4 3 , 6 0 0 — — —

Sunshine Travel, Toronto (R) — — — ( 2 , 9 4 0 )

Suzy’s Travel, Port Perry (R) 9 6 0 — — —

The Travel Bug, Mississauga (R) 1 3 , 7 3 1 — — —

The Travel Counter, Toronto (R) 7 , 0 3 6 ( 7 , 0 3 6 ) — —

Thru—way Travel, Toronto (R) — — — ( 8 8 8 )

Tourasia, North York (R) 5 7 , 1 4 4 — — —

Travel Deals Inc., Toronto (R) — — — ( 5 , 2 6 8 )

Travel Net International, Toronto (R) — — — ( 1 4 , 4 2 1 )

Travel Plus Travel, Fort Erie (R) 2 , 9 4 8 — 4 , 1 1 9 —

Travel Trend Tours, St Catharines (R) — — — ( 4 , 1 6 1 )

Two Girls Tours, Toronto (R) 3 , 1 2 0 — 1 7 , 5 7 4 ( 1 0 , 0 0 0 )

Uniglobe Can Travel, Milton (R) — ( 2 , 5 8 2 ) — —

Unitravel Services, Ottawa (R) 6 3 0 — 2 0 , 5 9 2 —

Value Vacations, Toronto (R) — — — ( 5 1 9 )

World Travel Service,Toronto (R) 2 4 1 — — —

TOTAL CLAIMS PAID (GROSS) $509,221 ($ 61,291) $ 3 1 9 , 2 9 4 ($ 48,997)

(R) = Retailer    (W)= Wholesaler

Su m m a ry of Closures Resulting in Claims Against 
The Compensation Fund and Corresponding Re c ove r i e s
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T h e re was a 25% increase in re c ove ries re c e i ved by T I CO in 1998/99, with $61,291 re c ove red compared to
$48,997 in 1997/98. 

Fig. 8 illustrates that in 1998/99 claims paid by the Fund increased by 60% from the previous ye a r.  Although
the number of re g i s t rant closures we re identical to the previous ye a r, the increase is pri m a rily due to the
c l o s u re of two re g i s t rants which held both a wholesale and retail re g i s t ration and resulted in claims for a
combined total of  $327,260.  (Fi g u re 8). Co n t ributions to the Fund from re g i s t rants (Fig. 9) have incre a s e d
by $406,426 over 97/98.  The bulk of the increase has come from wholesaler contri b u t i o n s.  (Fig 10)

C l a i m s

The Co m m e rcial Re g i s t ration Appeal Tribunal (CRAT) hears appeals from decisions of the Bo a rd re l a t i n g
to the eligibility of claims.  Du ring the period ended Ma rch 31, 1999, CRAT held six hearings re g a rd i n g

c l a i m s.  In upholding the Bo a rd’s decision in five of these claims, CRAT dealt with the issue of late filing and
with the eligibility of wholesaler claims.  CRAT allowed one appeal relating to documentation.

C h a rg e s

Two individuals carrying on business as Ca ribbean Consultants and accepting funds from consumers in
payment of tra vel services without being re g i s t e red as a tra vel agent we re prosecuted under the Tra ve l

In d u s t ry Ac t. Both parties pleaded guilty to charges under the Tra vel In d u s t ry Ac t.  One individual prov i d e d
$2,000 as restitution and the other was placed on probation for 2 years with a $10,000 restitution ord e r.

P roposals to Re voke Re g i s t ra t i o n

Atotal of 91 proposals to re voke re g i s t ration we re issued during the 1998/99 ye a r. The reasons for the 
p roposals included failure to file financial statements, failure to file Fo rm 1 contributions to the

Compensation Fund, failure to maintain minimum working capital as well as other infra c t i o n s.

F i g u re 8: Claims on the Fund in Dollars

F i g u re 10: Contributions on the Fund - Retail vs Wh o l e s a l e

F i g u re 9: Contributions to the Fund

LE G A L

MATT E R S
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Re g u l a t i o n , By-law and Policy Changes

In June 1998, the Regulation under the Tra vel In d u s t ry Ac t was amended so that responsibility for the
Compensation Fund was tra n s f e r red from the On t a rio Tra vel In d u s t ry Compensation Fund Co r p o ra t i o n

to T I CO.  The On t a rio Tra vel In d u s t ry Compensation Fund Co r p o ration subsequently surre n d e red its char-
ter on August 28, 1998.

T h e re have been no changes to T I CO ’s By-laws since they we re signed on November 5, 1997.  Copies of
T I CO ’s By-laws are available upon re q u e s t .

T I CO ’s legislative and re g u l a t o ry review process is continuing.  The recommendations from the Legislative
& Re g u l a t o ry Review Committee will be re v i e wed and approved by the Bo a rd for Mi n i s t ry and stakeholder
consultation.  Final proposals for legislative change will be submitted to the Mi n i s t e r, Consumer and
Co m m e rcial Re l a t i o n s.  

Complaint Handling Pr o c e s s

TI CO staff re c e i ve numerous telephone enquiries on a daily basis including those from consumers, re g i s-
t ra n t s, applicants, gove rnment and industry stakeholders.   T I CO staff provide callers with inform a t i o n

with respect to consumer and business complaints, re g i s t ration processes and acceptable business pra c-
t i c e. 

T I CO provides complaint handling for consumer- t o - re g i s t rant disputes.  After encouraging consumers to
pursue all avenues with the re g i s t rant, T I CO staff will assist with the goal of reaching a mutually acceptable
solution.  When a complaint invo l ves allegations of non-compliance with the Act, the Re g i s t rar will under-
take the necessary compliance and enforcement activities.  When a mutual solution is not reached, com-
plainants are provided with information re g a rding options to further pursue matters.  T I CO undertakes to
p rovide a response to a complainant within 30 days.

Re g i s t ra n t - t o - re g i s t rant disputes have not been handled traditionally by the Re g i s t ra r, unless financial issues
or other allegations of non-compliance with the Act are invo l ved.  T I CO proposes to maintain this appro a c h
in the immediate future until all complaint handling pro c e d u res are re v i e we d .

Complaints Committee

Consumers with complaints about T I CO's activities are invited to contact the Consumer Co m p l a i n t s
Committee of the Bo a rd of Di re c t o r s.

The Consumer Complaints Committee's mandate is to review and re s o l ve, as appro p ri a t e, complaints
against T I CO, which are based on dissatisfaction with the quality and fairness of its services to re g i s t ra n t s
and consumers. The Committee is composed of re p re s e n t a t i ves of the va rious stakeholders.   Du ring the
1998/99 fiscal period, the Complaints Committee re c e i ved two complaints.

Appeals against the Re g i s t rar's administra t i ve decisions may proceed, as appro p ri a t e, to the Co m m e rc i a l
Re g i s t ration Appeal Tribunal.  Complaints may be submitted to T I CO by telephone, fax or mail.

F rench Language Serv i c e s

TI CO re c e i ves minimal inquiries in the French language.  When it does, it stri ves to respond to all
i n q u i ries re c e i ved, whether oral or written.  A comparable level of service will be provided in either lan-

guage whenever and where ver demand and customer service warrant.  T I CO staff are able to communicate
in seve ral languages and provide both re g i s t rants and consumers with a timely, courteous and quality
response to all French language enquiri e s.  Co r respondence re c e i ved in French is responded to in Fre n c h .
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Tr a vel In d u s t ry Council of On t a rio 
Financial Re v i e w
The financial review is based on the combined financial statements of T I CO and the Compensation Fu n d
Co r p o ration for the year ended Ma rch 31, 1999, with compara t i ve figures for Ma rch 1998. 

O p e rating Re s u l t s
Re venue exceeded expenses by $4,435,662 for the year ended Ma rch 31, 1999, compared to $4,608,026 for
the year ended Ma rch 31, 1998.  

Re ve n u e
Total re venue for the year ended Ma rch 31, 1999 was $6,954,267 and deri ved from semi-annual assess-
ments from re g i s t rants ($5,257,390), applications for renewal of re g i s t ration ($372,000), and from new
applications for re g i s t ration ($623,250).  A total of $701,627 in interest was earned during the ye a r.

The rates of assessment we re unchanged from last year at $1.60 per $1,000 of wholesale sales and $0.40
per $1,000 of retail sales.  Semi-annual payments from re g i s t rants we re the pri m a ry source of re ve n u e s.
The re venue from these payments increased by  $406,426 or 8% over last year as follow s :

%
1 9 9 9 1998 In c re a s e

Wh o l e s a l e r $ 2 , 8 1 2 , 2 8 2 $ 2 , 6 0 3 , 2 8 9 8 %
Re t a i l 2 , 4 4 5 , 1 0 8 2 , 2 4 7 , 6 7 5 9 %

To t a l $ 5 , 2 5 7 , 3 9 0 $ 4 , 8 5 0 , 9 6 4 8 %

In t e rest income increased from $218,507 to $701,627 from the prior ye a r, which reflected the higher leve l
of funds available for inve s t m e n t .

New application fees are $2,375 and cover the first two years of re g i s t ration. The fee for renewal of re g i s t ra-
tion is $375 and is assessed bi-annually. Re g i s t rations are currently re n e wed on the annive r s a ry date, two
years following the initial re g i s t ration date.

Ex p e n s e s
Expenses for general operations totalled $2,518,605 in 1998/1999 compared to $1,547,508 in 1997/1998.
The increase in the expenses largely results from the assumption of functions previously carried out by
g ove rnment.  T I CO assumed direct responsibility for the Compensation Fund in June 1998.  The signifi-
cant va riances in expenses are as follow s :

Total claims paid for the year ended Ma rch 31, 1999, we re $509,221 compared to $319,294 for the ye a r
ended Ma rch 31, 1998.  Claims paid we re reduced by re c ove ries of security deposits and repayments fro m
re g i s t rants in the amount of $61,291 for total net claims of $447,930. 

Claims insurance was a new expense in 98/99 in the amount of $483,850. The Bo a rd of Di rectors approve d
the purchase of an excess insurance policy to protect the Compensation Fund and the insurance comes
into effect when claims individually in excess of $25,000 have exceeded $4,000,000 in a policy ye a r.

FI N A N C I A L

RE P O RT



Sa l a ries and benefits have increased by $111,478 for the year ended Ma rch 31, 1999.  The increase is the
anticipated result of hiring additional staff to fulfill formally held gove rnment positions. 

Office and general expenses have increased by $137,134.  This increase is due to the combination of two
o p e rations and is slightly less than budget for this category.  Some office and general expenses we re
included in pre - o p e rational expenses in the prior ye a r.

Inspections and compliance expense increased by $73,584 from the prior year as an investigator was hire d
and an additional financial inspector was hired half way through the ye a r.  The increase in inspection staff
was done in order to strengthen the financial inspection pro g ramme and the result was an increase of 32%
in financial site inspections for the year ended Ma rch 31, 1999.

Professional Fees increased by $32,525 mainly due to legal fees for va rious projects and specifically legal
fees incurred in laying charges and obtaining convictions against an unre g i s t e red tra vel agency. 

Re g u l a t o ry Re f o rm of $54,100 was a new expense in 1998/1999 and partly re p resents the cost of two con-
t ract lawyers hired to assist in the ongoing re g u l a t o ry and legislative review pro c e s s.

On t a rio Gove rnment transition fees expense has decreased by $95,959 for the ye a r, as office and salary
expenses are now incurred directly by T I CO.  Du ring its second year of operation,  T I CO  was re q u i red to
pay an annual Ad m i n i s t ration fee and a monthly charge for using the Gove rn m e n t’s tra vel re g i s t ra t i o n
d a t a b a s e.

New initiatives continued in 1998/1999 and increased over the prior year by $24,125.  This included the
first issue of T I CO ’s newsletter to its re g i s t rants and an actuarial re p o rt pre p a red in the legislative re v i e w
p ro c e s s.

T h e re was a cost of $26,378 for moving expenses for the year as T I CO moved to new pre m i s e s.  In c rease in
staff levels and the necessity to provide meeting space re q u i red larger pre m i s e s.
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T RAVEL INDUSTRY COUNCIL OF ONTARIO    
COMBINED STATEMENT OF FINANCIAL POSITION
AS AT MARCH 31, 1 9 9 9

1 9 9 9 1 9 9 8
$ $

A S S E TS
C U R R E N T

Cash and short - te rm inve s t m e nts (No te 4)  1 3 , 5 3 2 , 9 8 8 9 , 2 6 0 , 5 7 5
Ac co u nts re ce i va b l e 3 , 6 9 5 3 4 , 6 1 7
Prepaid ex pe n s e s 3 9 9 , 1 9 1 -    

1 3 , 9 3 5 , 8 7 4 9 , 2 9 5 , 1 9 2

CA PI TA L ( No te 5) 1 4 3 , 6 7 6 6 3 , 1 5 6

1 4 , 0 7 9 , 5 5 0 9 , 3 5 8 , 3 4 8
L I A B I L I T I E S

C U R R E N T
Ac co u nts payable and accrued liabilities 4 6 0 , 8 3 4 2 1 8 , 2 5 9
De posits from re g i s t ra nt s 9 9 , 8 8 8 5 6 , 9 2 3

5 6 0 , 7 2 2 2 7 5 , 1 8 2
NET ASSETS

Net assets per state m e nt 1 3 , 5 1 8 , 8 2 8 9 , 0 8 3 , 1 6 6

1 4 , 0 7 9 , 5 5 0 9 , 3 5 8 , 3 4 8

A P P ROVED ON BEHALF OF THE BOA R D :

              "JILL WYKES"                    , Ch a i rm a n

              "BRUCE FRASER"             , Di re cto r



T RAVEL INDUSTRY COUNCIL OF ONTARIO    
COMBINED STATEMENT OF CHANGES IN NET ASSETS
FOR THE YEAR ENDED MARCH 31,1 9 9 9

Re s t ri cted   Re s t ri cte d
For The Ont a rio        For Trave l

Inve s te d Travel In d u s t ry In d u s t ry 
in Ca p i t a l Co m pe n s at i o n Council of 1999    1998    

Assets Fund       Ont a rio  Total    Total    
$    $        $      $      $

( No te 9)  

Ba l a n ce, beginning of ye a r 6 3 , 1 5 6 8 , 6 6 6 , 0 9 8 3 5 3 , 9 1 2 9 , 0 8 3 , 1 6 6 4 , 4 7 5 , 1 4 0

Excess of revenues over ex pe n s e s –     4 , 0 1 3 , 7 1 9 4 2 1 , 9 4 3 4 , 4 3 5 , 6 6 2 4 , 6 0 8 , 0 2 6

Pu rchase of capital assets 1 2 3 , 0 6 7 ( 6 9 , 4 0 0 ) ( 5 3 , 6 6 7 ) –     –     

Am o rt i z ation of capital assets ( 4 2 , 5 4 7 ) 2 3 , 6 6 7 1 8 , 8 8 0 –     –     

Ba l a n ce, end of ye a r 1 4 3 , 6 7 6 1 2 , 6 3 4 , 0 8 4 7 4 1 , 0 6 8 1 3 , 5 1 8 , 8 2 8 9 , 0 8 3 , 1 6 6

3
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T RAVEL INDUSTRY COUNCIL OF ONTARIO    
COMBINED STATEMENT OF OPE RAT I O N S
FOR THE YEAR ENDED MARCH 31,1 9 9 9

1 9 9 9 1 9 9 8
$ $

( No te 9)
R EV E N U E S

Semi-annual pay m e nts from re g i s t ra nt s 5 , 2 5 7 , 3 9 0 4 , 8 5 0 , 9 6 4
Re n ewa l s 3 7 2 , 0 0 0 6 3 8 , 0 6 3
Ap p l i cation fees from new re g i s t ra nt s 6 2 3 , 2 5 0 4 4 8 , 0 0 0
Inte rest and sundry inco m e 7 0 1 , 6 2 7 2 1 8 , 5 0 7

6 , 9 5 4 , 2 6 7 6 , 1 5 5 , 5 3 4
E X PE N S E S

Cl a i m s 5 0 9 , 2 2 1 3 1 9 , 2 9 4
Le s s : Re cove ries ( 6 1 , 2 9 1 ) ( 4 8 , 9 9 7 )

Net claims 4 4 7 , 9 3 0 2 7 0 , 2 9 7
Claims insura n ce 4 8 3 , 8 5 0 –    
Sa l a ries and be n e f i t s 6 9 7 , 4 3 7 5 8 5 , 9 5 9
Of f i ce and general ex pe n s e 2 0 7 , 3 2 7 7 0 , 1 9 3
In s pe ctions and co m p l i a n ce 1 7 2 , 3 3 4 9 8 , 7 5 0
Re nt 9 2 , 9 5 5 8 3 , 2 6 9
Pro fessional fe e s 7 2 , 2 7 6 3 9 , 7 5 1
Bo a rd meeting ex pe n s e 6 0 , 2 7 3 2 9 , 7 7 0
Re g u l ato ry re fo rm 5 4 , 1 0 0 –    
New initiat i ve s 3 9 , 8 3 6 1 5 , 7 1 1
Ont a rio Gove rn m e nt transition fees 3 8 , 8 2 9 1 3 4 , 7 8 8
Co m p u ter ex pe n s e 3 2 , 9 5 4 2 1 , 0 6 1
Moving ex pe n s e s 2 6 , 3 7 8 –    
In s u ra n ce 1 9 , 6 3 1 1 0 , 7 7 3
Travel and public re l at i o n s 1 5 , 7 6 9 1 3 , 4 5 4
Credit checks 1 4 , 1 7 9 –    
Pre - o pe rational ex pe n s e s –      1 3 8 , 7 5 1
Am o rt i z at i o n 4 2 , 5 4 7 3 4 , 9 8 1

2 , 5 1 8 , 6 0 5 1 , 5 4 7 , 5 0 8

Excess of revenues over ex pe n s e s 4 , 4 3 5 , 6 6 2 4 , 6 0 8 , 0 2 6
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T RAVEL INDUSTRY COUNCIL OF ONTARIO    
COMBINED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED MARCH 31,1 9 9 9

1 9 9 9 1 9 9 8
$ $

( No te 9)
CASH WAS PROVIDED BY (USED IN):

O PE RATING AC T I V I T I E S

Excess of revenues over ex pe n s e s 4 , 4 3 5 , 6 6 2 4 , 6 0 8 , 0 2 6
Ch a rges to income not invo lving ca s h :

Am o rt i z ation of capital assets 4 2 , 5 4 7 3 4 , 9 8 1
4 , 4 7 8 , 2 0 9 4 , 6 4 3 , 0 0 7

Changes in non-cash wo rking capital balance s :
De c rease (increase) in acco u nts re ce i va b l e 3 0 , 9 2 2 ( 5 , 4 4 6 )
( In c rease) in pre p a i d s ( 3 9 9 , 1 9 1 ) -    
In c rease in acco u nts payable and accrued liabilities 2 4 2 , 5 7 5 8 8 , 6 1 3
In c rease (decrease) in re g i s t ra nts depo s i t s 4 2 , 9 6 5 ( 6 0 , 0 7 7 )

( 8 2 , 7 2 9 ) 2 3 , 0 9 0

4 , 3 9 5 , 4 8 0 4 , 6 6 6 , 0 9 7

INVESTING AC T I V I T I E S
Pu rchase of capital assets ( 1 2 3 , 0 6 7 ) ( 9 8 , 1 3 7 )

In c rease in cash and short - te rm inve s t m e nt s 4 , 2 7 2 , 4 1 3 4 , 5 6 7 , 9 6 0

CASH AND SHORT-TERM INVESTM E N TS , beginning of ye a r 9 , 2 6 0 , 5 7 5 4 , 6 9 2 , 6 1 5

CASH AND SHORT-TERM INVESTM E N TS , end of ye a r 1 3 , 5 3 2 , 9 8 8 9 , 2 6 0 , 5 7 5
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T RAVEL INDUSTRY COUNCIL OF ONTARIO 

N OTES TO THE  COMBINED FINANCIAL STAT E M E N TS

M A RCH 31,1 9 9 9

1 . PRINCIPLES OF CO M B I N AT I O N

These financial state m e nts re p re s e nt the combined acco u nts of Travel In d u s t ry Council of Ont a rio (T I CO) and Th e

Ont a rio Travel In d u s t ry Co m pe n s ation Fund Co rpo ration (the Fu n d ) . The Fu n d,p u r s u a nt to a re g u l ation change,t ra n s-

fe rred its net assets to T I CO on June 24,1 9 9 8 . The Fund surre n d e red its charter and ceased to exist on August 28,1 9 9 8 .

These financial state m e nts pre s e nt the combined acco u nts of both entities as if they had been combined since Ap ril 1,

1 9 9 7 ,so as to give effe ct to two years of financial info rm ation curre nt ly and prev i o u s ly audited and re po rted on by way

of separate Au d i tors' Re po rts for the re s pe ct i ve years for both ent i t i e s.

2 . N ATURE OF OPE RAT I O N S

T I CO was inco rpo rated on Ap ril 7,1997 as a not-fo r- p rofit co rpo ration without share ca p i t a l ,under the laws of Ont a ri o.

T I CO is designated by the Li e u te n a nt Gove rnor in Co u n c i l ,as the Ad m i n i s t rat i ve Au t h o ri ty re s ponsible for administrat i o n

of the Ont a rio Travel In d u s t ry Act. T I CO's re s ponsibilities are to ca rry out delegation of "The Act" in acco rd a n ce with the

Ad m i n i s t rat i ve Ag re e m e nt signed on Ap ril 29,1997 and to achieve the Mi n i s ter of Consumer and Co m m e rcial Re l at i o n s '

goal of maintaining a fair,s a fe and info rmed marke t p l a ce.

The Fund was established under the Ont a rio Travel In d u s t ry Act and Re g u l ation to reimburse consumers for pre p a i d

t ravel serv i ces when they have dealt with an Ont a rio re g i s t ra nt,the travel serv i ces have not been provided and the re g i s-

t ra nt is unable to refund their money by reason of bankru p tcy or insolve n cy. The Fund does not pay claims re s u l t i n g

f rom the failure of end suppliers,such as airl i n e s,to provide travel serv i ce s.

3 . S U M M A RY OF SIGNIFICANT ACCOUNTING POLICIES

The acco u nting policies of T I CO are in acco rd a n ce with genera l ly acce p ted acco u nting principles and their basis of appli-

cation is co n s i s te nt with that of the previous year as applicable and on the basis of acco u nting descri bed in No te 1.

Outlined be l ow are those policies co n s i d e red part i c u l a rly significa nt.

Inve s t m e nt s :

Sh o rt - te rm inve s t m e nts are re co rded at co s t. Di s co u nts are amort i zed to income over the te rm of the inve s t m e nt.

Capital Assets and Am o rt i z at i o n :

Capital assets are stated at acquisition co s t. Am o rt i z ation is provided on the diminishing balance basis at the fo l l ow i n g

rate s :

Fu rn i t u re and equipment  . . . . . . . . . . . . . . . . . . . 2 0 %

Co m p u ter hardwa re  . . . . . . . . . . . . . . . . . . . . . . . . . 3 0 %

Co m p u ter softwa re  . . . . . . . . . . . . . . . . . . . . . . . . . . 1 0 0 %

Leasehold improve m e nts are amort i zed on a stra i g ht line basis over the remaining te rm of the lease,which ex p i re s

Se p te m ber 2,2 0 0 8 .

Revenue Re cog n i t i o n :

The defe rral method of acco u nting for co nt ributions is fo l l owe d. The application of this method of acco u nting results in

revenue in the fo rm of semi-annual pay m e nts from re g i s t ra nt s,as well as re n ewals and application fees from new re g i s-

t ra nts being re co rded when re ce i ve d. Inte rest income is re co rded on the accrual basis.

Cl a i m s :

Claims are re co rded at the time of approval by the Bo a rd of Di re cto r s. Claims must be made within 6 months after the

eve nt that gives rise to the claim.
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Re cove ri e s :

Am o u nts re cove rable to offset claims paid,including commissions re cove rable from re g i s t ra nt s,a re re co rded when

re ce i ve d.

Re p at ri ation Co s t s :

Re p at ri ation costs are authori zed solely by the Di re ctor under the Travel In d u s t ry Act,and are re co rded when paid.

Re s t ri ction on Total Cl a i m s :

Re g u l ation 806/93 made under the Travel In d u s t ry Act re s t ri cts the maximum amount that may be reimbursed for a fail-

u re to provide travel serv i ces with re s pe ct to all claims arising out of an eve nt or a major eve nt to $5,000,000,s u b j e ct to a

maximum of $3,500 per pe r s o n ,plus an additional $2,000,000 for re p at ri ation co s t s.

Use of Es t i m ate s :

The pre p a ration of financial state m e nts in acco rd a n ce with genera l ly acce p ted acco u nting principles re q u i re s

m a n a g e m e nt to make estimates and assumptions that affe ct the re po rted amounts of assets and liabilities and disclo-

s u re of co nt i n g e nt liabilities at  the date of the financial state m e nts and the re po rted amount of revenues and ex pe n s e s

d u ring the re po rting pe ri od. Actual results could differ from those re po rte d.

Financial In s t ru m e nt s :

The ca rrying amounts for ca s h ,a c co u nts re ce i va b l e,a c co u nts payable and accrued liabilities on the balance sheet

a p p rox i m ate fair value be cause of the limited te rm of these instru m e nt s. Fair value estimates are made at the balance

sheet date,based on re l eva nt market info rm ation and info rm ation about the financial instru m e nt. These estimates are

s u b j e ct i ve in nat u re and invo lve unce rt a i nties in significa nt mat ters of judgement and there fo re cannot be dete rm i n e d

with pre c i s i o n . Changes in assumptions could significa nt ly affe ct these estimate s.

4 . CASH AND SHORT-TERM INVESTM E N TS

1999   1 9 9 8

$     $ 

( No te 9)   

Cash on hand and in bank 7 , 2 8 3 , 9 6 2 1 , 4 3 6 , 7 0 4

Gove rn m e nt of Canada tre a s u ry bills,Gove rn m e nt

of Canada and Prov i n ce of Ont a rio bonds and

other debe nt u re s,at cost plus amort i ze d

d i s co u nt s,which approx i m ate market va l u e s 6 , 2 4 9 , 0 2 6 7 , 8 2 3 , 8 7 1

1 3 , 5 3 2 , 9 8 8 9 , 2 6 0 , 5 7 5

5 . CA PI TAL ASSETS

Ac c u m u l ate d 1999 1998  

Cost  Am o rt i z at i o n Net  Net   

$     $       $   $

( No te 9)

Fu rn i t u re and equipment     7 2 , 6 8 7 1 0 , 5 3 8 6 2 , 1 4 9 8 , 9 4 6

Co m p u ter hardwa re 1 0 5 , 0 4 7 3 8 , 0 2 2 6 7 , 0 2 5 4 6 , 9 3 8

Co m p u ter softwa re 1 7 , 1 3 7 1 1 , 8 1 5 5 , 3 2 2 -      

Leasehold improve m e nt s 2 4 , 7 4 4 1 5 , 5 6 4 9 , 1 8 0 7 , 2 7 2

2 1 9 , 6 1 5 75,939 1 4 3 , 6 7 6 6 3 , 1 5 6
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6 . RESTRICTED NET ASSETS

Article 2.01 of By- l aw one of T I CO re q u i res that all monies held by the Co rpo ration shall be used in promoting its

o b j e ct s. Se ction 45(5) of Re g u l ation 806/93 enacted under The Travel In d u s t ry Act re q u i res that all money in the Fu n d

and any income on such money shall be held by T I CO in trust for the benefit of claimants whose claims for co m pe n s a-

tion are approved by T I CO in acco rd a n ce with the Re g u l at i o n .

7 . I N COME TAX

As a non-profit Co rpo rat i o n ,T I CO is not subject to income taxe s,in acco rd a n ce with Se ction 149(1)(l) of the In come Ta x

Act.

8 . CO M M I TM E N TS

( a ) Under te rms of an administrat i ve agre e m e nt dated Ap ril 29,1997 be tween T I CO and the Mi n i s t ry of Consumer 

and Co m m e rcial Re l at i o n s,T I CO is obligated to pay a minimum annual fee of $20,000 per year for five ye a r s,

a d j u s ted once per year using the Consumer Pri ce In d ex ,to the Prov i n ce of Ont a ri o,commencing Ap ril 1,1 9 9 8 .

( b ) T I CO is co m m i t ted to a minimum re ntal under a long-te rm lease for its premises which will ex p i re Se p te m ber 2,

2 0 0 8 . Minimum re ntal co m m i t m e nts remaining under this lease approx i m ate $849,919 including $87,606 due 

within one ye a r. Minimum re ntal co m m i t m e nts for succe s s i ve years approx i m ate :

2 0 0 0 $  87,606

2 0 0 1 8 7 , 6 0 6

2 0 0 2 8 7 , 6 0 6

2 0 0 3 8 7 , 6 0 6

2 0 0 4 8 7 , 6 0 6

Su b s e q u e nt ye a r s 4 1 1 , 8 8 9

$ 8 4 9 , 9 1 9

9 . CO M PA RATIVE FIGURES

Ce rtain of the 1998 co m p a rat i ve figures have been reclassified to co n fo rm with financial state m e nt pre s e nt ation 

a d o p ted for 1999 and to give effe ct to the basis of re po rting descri bed in No te 1.

1 0 .U N C E RTA I N TY DUE TO THE YEAR 2000 ISSUE

The Year 2000 Issue arises be cause many co m p u te ri zed sys tems use two digits rather than four to identify a ye a r. Date -

s e n s i t i ve sys tems may re cog n i ze the year 2000 as 1900 or some other date,resulting in errors when info rm ation using

year 2000 dates is proce s s e d. In addition,similar problems may arise in some sys tems which use ce rtain dates in 1999 to

re p re s e nt something other than a date. The effe cts of the Year 2000 Issue may be ex pe ri e n ced be fo re,o n ,or afte r

Ja n u a ry 1,2 0 0 0 ,a n d,if not addre s s e d,the impact on ope rations and financial re po rting may range from minor errors to

s i g n i f i ca nt sys tems failure which could affe ct an ent i ty's ability to co n d u ct normal business ope rat i o n s. It is not po s s i b l e

to be ce rtain that all aspe cts of the Year 2000 Issue affe cting the ent i ty,including those re l ated to the effo rts of re g i s t ra nt s,

s u p p l i e r s,or other third part i e s,will be fully re s o lve d.
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By-laws we re drafted, adopted by the Bo a rd and signed on November 5, 1997 and copies are available for
any interested re g i s t ra n t s.

T I CO has begun a legislative and re g u l a t o ry review process and has solicited views from industry associa-
t i o n s, the industry at large and other stakeholders.  This process is targeted for completion by the spring of
1999. 

Complaint Handling Pr o c e s s

On a daily basis, T I CO staff re c e i ve numerous telephone enquiries including those from consumers,
re g i s t ra n t s, applicants, gove rnment and industry stakeholders.   T I CO staff provide callers with infor-

mation with respect to consumer and business complaints, re g i s t ration processes and acceptable busi-
ness pra c t i c e.  W h e re T I CO is unable to assist, callers are re f e r red to the appro p riate part i e s.

T I CO offers complaint handling for consumer- t o - re g i s t rant disputes.  After encouraging consumers to
pursue all avenues with the re g i s t rant, T I CO staff will assist with the goal of reaching a mutually acceptable
solution.  When a complaint invo l ves allegations of non-compliance with the Act, the Re g i s t rar will under-
take the necessary compliance and enforcement activities.  When a mutual solution is not reached, the
consumer will be provided with information re g a rding options to further pursue matters.  T I CO under-
takes to provide a response to the complainant within 30 days.

Re g i s t ra n t - t o - re g i s t rant disputes have traditionally not been handled by the Re g i s t ra r, unless financial
issues or other allegations of non-compliance with the Act are invo l ved.  T I CO proposes to maintain this
a p p roach in the immediate future until all complaint handling pro c e d u res can be re v i e we d .

Complaints Committee

Consumers with complaints about T I CO ’s activities are invited to contact the Consumer Co m p l a i n t s
Committee of the Bo a rd of Di re c t o r s.

The Consumer Complaints Co m m i t t e e’s mandate is to review and re s o l ve, as appro p ri a t e, complaints
against T I CO, which are based on dissatisfaction with the quality and fairness of its services to re g i s t ra n t s
and consumers. The Committee is composed of re p re s e n t a t i ves of the va rious stakeholders.  Du ring the
97/98 fiscal period, the Complaints Committee re c e i ved only two complaints.

Appeals against the Re g i s t ra r’s administra t i ve decisions may proceed, as appro p ri a t e, to the Co m m e rc i a l
Re g i s t ration Appeals Tribunal.  Complaints may be submitted to T I CO by telephone, fax or mail.

F rench Language Serv i c e s
T I CO re c e i ves minimal inquiries in the French language.  When it does, it stri ves to respond to all inquiri e s
re c e i ved, whether oral or written.  A comparable level of service will be provided in either language when-
e ver and where ver demand and customer service warrant.  T I CO staff are able to communicate in seve ra l
languages and provide both re g i s t rants and consumers with a timely, courteous and quality response to all
French language enquiri e s.  Co r respondence re c e i ved in French is responded to in Fre n c h .
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